
Go to Parcel Services U.S./International Aller à la version française 

Parcel Services for Contract Customers: 
Canada 
Download customer guide 

List of amendments 
2024 
No. 19 – 01/05/2024 

2023 
• No. 18 – 08/12/2023 
• No. 17 – 01/08/2023 
• No. 16 – 20/03/2023 

2022 
• No. 15 – 30/09/2022 
• No. 14 – 01/06/2022  
• No. 13 – 15/04/2022  
• No. 12 – 10/01/2022 

2021 
• No. 11 – 20/09/2021 
• No. 10 – 13/09/2021  
• No. 9 – 15/07/2021  
• No. 8 – 15/04/2021  
• No. 7 – 11/01/2021  

2020 
• No. 6 – 09/10/2020  
• No. 5 – 21/09/2020  
• No. 4 – 13/07/2020  
• No. 3 – 10/02/2020  

2019 
• No. 2 – 15/11/2019  
• No. 1 – 15/07/2019  

Sections 
Pricing: 
• Find a rate 
• Rate code look-up 
• Commercial Prices for Parcel Services 
• Fuel surcharge 
• Features, options and other surcharges 

Creating an order: 
• Online solutions – E-commerce solutions and 

shipping tools 
• How to prepare a bulk manifest  
• How to use a bill of lading (BOL) 
• Approval of customer-generated shipping and 

container labels 

Paying and general terms: 
• Payment and terms 

Preparing: 
• Addressing guidelines  
• ABCs of shipping 
• Prohibited and restricted items –

Non-mailable matter 
• Packaging guidelines for polybags  
• Packaging guide 
• How to use shipping labels 
• Find a postal code 
• AddressCompleteTM 

Depositing: 
• Find a post office 
• Find a deposit location 
• Cut-off times 
• Request a pick-up

Other links 
• Delivery standards 
• E-commerce solutions 
• Web solutions 
• Parcel returns 
• Postal services information 

• Tracking 
• Delivery service alerts 
• Notice on rates and services 
• Glossary 

 

https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/parcel-services-international.pdf
https://www.canadapost-postescanada.ca/scp/doc/fr/soutien/guide-client/services-de-colis-canada.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/amalgamated-parcel-services-guide.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/A19_CG_2024_e.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/A18_CG_2023_e.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/A17_CG_2023_e.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/A16_CG_2023_e.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/A15_CG_2022_e_.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/A14_CG_2022_e.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/A13_CG_2022_e.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/A12_CG_2021_e.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/parcel-services-amendments-october-2021.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/parcel-services-amendments-september-2021.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/parcel-services-amendments-july-2021.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/parcel-services-amendments-april-2021.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/parcel-services-amendments-january-2021.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/parcel-services-amendments-october-2020.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/parcel-services-amendments-september-2020.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/parcel-services-amendments-july-2020.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/parcel-services-amendments-february-2020.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/parcel-services-amendments-november-2019.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/parcel-services-amendments-july-2019.pdf
https://www.canadapost-postescanada.ca/information/app/far/business/findARate?execution=e1s1
https://www.canadapost-postescanada.ca/cpc/en/tools/rate-code-table-lookup.page
https://www.canadapost-postescanada.ca/cpc/doc/en/support/postal-guide/business-parcels.pdf
https://www.canadapost-postescanada.ca/cpc/en/support/kb/sending/rates-dimensions/fuel-surcharges-on-mail-and-parcels
https://www.canadapost-postescanada.ca/cpc/en/support/articles/parcel-services-shipping-in-canada/features-and-options-overview.page
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/section_5_ecommerce_solutions.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/section_5_ecommerce_solutions.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/articles/how-to-complete-bulk-manifest.pdf?ecid=murl07001029
https://www.canadapost-postescanada.ca/cpc/doc/en/support/articles/how-to-complete-bill-of-landing.pdf
https://www.canadapost-postescanada.ca/cpc/en/support/articles/customer-generated-shipping-container-labels/approval.page
https://www.canadapost-postescanada.ca/cpc/en/support/articles/customer-generated-shipping-container-labels/approval.page
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/section_7_terms_and_conditions.pdf
https://www.canadapost-postescanada.ca/cpc/en/support/articles/addressing-guidelines/overview.page
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/section_6_the_abcs_of_shipping.pdf
https://www.canadapost-postescanada.ca/cpc/en/support/articles/non-mailable-matter/what-is-non-mailable-matter.page
https://www.canadapost-postescanada.ca/cpc/en/support/articles/non-mailable-matter/what-is-non-mailable-matter.page
https://www.canadapost-postescanada.ca/cpc/doc/en/support/preparing/preparing-packaging.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/preparing/packaging-guide.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/preparing/preparation-labelling.pdf
https://www.canadapost-postescanada.ca/info/mc/personal/postalcode/fpc.jsf
https://www.canadapost-postescanada.ca/cpc/en/business/ecommerce/enhance/verify-addresses.page?ecid=2013ext315
https://www.canadapost-postescanada.ca/cpc/en/tools/find-a-post-office.page
https://www.canadapost-postescanada.ca/information/app/fdl/business/findDepositLocation?execution=e4s1
https://www.canadapost-postescanada.ca/cpc/doc/en/support/articles/parcel-cut-off-times.pdf
https://www.canadapost-postescanada.ca/cpc/en/business/shipping/request-pickup.page?ecid=murl12008540
https://www.canadapost-postescanada.ca/cpc/doc/en/support/articles/delivery-standards.pdf
https://www.canadapost-postescanada.ca/cpc/en/business/ecommerce.page
https://www.canadapost-postescanada.ca/info/mc/business/productsservices/developers/providers.jsf
https://www.canadapost-postescanada.ca/cpc/en/business/shipping/returns.page?ecid=2012ext76
https://www.canadapost-postescanada.ca/cpc/en/support/postal-services-information.page
https://www.canadapost-postescanada.ca/track-reperage/en#/home
https://www.canadapost-postescanada.ca/cpc/en/our-company/news-and-media/service-alerts.page
https://www.canadapost-postescanada.ca/cpc/en/support/notices.page
https://www.canadapost-postescanada.ca/cpc/en/support/business/glossary.page

	Parcel Services for Contract Customers: Canada
	List of amendments
	Sections
	Pricing:
	Creating an order:
	Paying and general terms:
	Preparing:
	Depositing:

	Other links


